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CnpaBka
Mo pe3yJIbTaTaM MpPOBeeHUs He3aBUCHUMOH OLeHKH Ka4yecTBa 00pa30BaTe/IbHOI /1esiTe IbHOCTH
I'KOY YP «KapakyauHckas mkoJia Ajs ody4qaomuxcs ¢ OB3» Ne 1 ot 19.03.2024 r.

B pamkax npoBeneHust BHyTpeHHEH CUCTEMBI OILICHKH KauecTBa 00pa30BaHUs B COOTBETCTBHHU

C TOZIOBBIM IJIaHOM paboTel Ha 2023 — 2024 yy. ro npoBENEHO aHKETHPOBAHHE POIUTENEH C LEIbIO
BBISIBIIEHHUS YJIOBJIETBOPEHHOCTH POAMTENEH KayeCTBOM 00pa30oBaTeIbHOMN AESTENbHOCTH B LIKOJIE.
OneHka npoBOAMIACH N0 CIEAYIOIUM OOLIUM KPHTEPHUSIM:

e OTKpBITOCTH U TOCTYNHOCTh HHOpManuu 00 0OpazoBaTenbHONH OpraHH3alliy;

o KoMmdpopTHOCTH yCIOBHIA, B KOTOPBIX OCYIIECTBISETCS 0Opa3oBaTelibHas e TENbHOCTh;
JloGpoxenaTeaTbHOCTh, BEXIHBOCTh, KOMIIETEHTHOCTh pAOOTHHUKOB;
Y IOBIIETBOPEHHOCTh Ka4ECTBOM 00pa3oBaTeIbHOM JESTEIbHOCTH 00pa30BaTEIbHOTO
yUpEXIeHHUS.
[lenu npoBeIeHUs HE3aBUCUMOHN OLIEHKH:
1) ynyumienne HWHGOPMHPOBAHHOCTH pOJAUTENEH O KadecTBE OOpa30BaTENIbHOM JIEATEIbHOCTH
o0Opa3oBaTenbHBIX OpraHU3alMii;
2)  yCTaHOBJIEHHE Juajora Mexjay oOpa3oBaTelbHbIMH OpraHM3alldsSMH MU  TpaxKJIaHaMH -
MOTPEOUTENSIMH YCIYT;
3) noBBkIlIIEHHE KayecTBa OpraHU3allMy COLUANBHBIX YCIYT HACeJIeHHIO B chepe 00pa3oBaHuUsl.

B aHkeTHpoBaHMHM 1O BBISBICHHIO HE3aBHCHMOH OLIGHKH KadyecTBa 0Opa30BaTeIbHON
JeSITETbHOCTH OpraHU3alliH, NpeoCTaBsIoledl o0pa3oBaTeibHblE YCIYyrd MNpPUHSIH ydacTue 16
poautenet, yto coctaBiseT 84 % oT 061Iero yKucia poauTenei.

[To pe3ynbTaTaM aHKETHPOBAHMSI BBISIBIIEHBI CJIEAYIOUIHE JaHHBIE:

Bonpocol aHKeTHI: Pe3ysbTar
AHKETHPOBAaHHA:

[Tpu mocemeHuy opraHu3aluy oOpalaiIuck Jid Bel kK HHGOpMaIuH o ee 100 %

JEeSITeTbHOCTH, pa3MeIleHHOH Ha HH)OPMAIIHOHHBIX CTEHIaX B MOMELICHHUSIX

opraHu3anuu’?

Y 10BIIETBOPEHBI JIM BBI OTKPBITOCTHIO, TOJIHOTOH U JOCTYNHOCTBIO 100 %

HHGOpMALIHU O ESTETFHOCTH OpPraHU3aliH, pa3MELICHHOM
Ha HHGOOPMAIMOHHBIX CTEHIaX B OMEIIEHUH OpraHu3aluu?

[Tonp3oBanuck iu Bel opuMaIbHBIM CalTOM OpraHU3aliH, YTOOBI OJTYYUTh 89 %
HHGOPMAITHIO O €€ e TETLHOCTH?
Y IOBIIETBOPEHBI JIH BBI OTKPBITOCTHIO, TIOJTHOTOH U TOCTYITHOCTBIO 89 %

uH(pOpMAaIIHHU O AeSTeTbHOCTH OpraHU3allH, pa3MeIleHHOH Ha ee opUIIHaTEHOM
caiite B HHGOpPMaLIHOHHO-TEJIEKOMMYHHUKaIMOHHOH cetH "VHTepHeT"?




VY I0BIETBOPEHH! M BBl KOMBOPTHOCTEIO YCIOBHIT IPETOCTARIECHHS YCIYT 100 %
B OpraHu3anuy (Haamaue KoMQOpPTHOH 30HBI OTABIXa (0KHUIAHNS ), HAINIHE

U NIOHSITHOCTh HABHTAllMH; HAJIMYNE IUTHEBOH BOJBI;, HAIMYHE H JOCTYIIHOCTE
CaHUTaPHO-THTHEHNYECKUX TIOMENICHUH U UX yJIOBIETBOPUTENBHOE caHnTaplgoé
COCTOSIHUE; TPAHCIIOPTHAS JOCTYITHOCTh; OCTYIHOCTb 3allMCH Ha MOJy4YEeHUE
yeryru (o Tenedony, Ha OQUIMATEHOM CaifTe OpraHu3alyH, HOCPEICTBOM
nopraia ['ocycnyr)?

VY 10BIIETBOPEHEI 1M BBI 106p0XENaTENEHOCTRIO B BEKIHBOCTBIO 100 %
paOOTHHKOB OpraHu3anuy, 00ecednBarOIUX NePBUIHbIH KOHTAKT :
C MIOCETUTEISIMUA U HHPOPMHUPOBaHUE 00 yCIIyrax Ipu HEMOCPEACTBEHHOM
oOpallleH!H B OpraHu3anuio (paboTHUKHM PETUCTPaTypPhI, CIIPABOYHOM,
IIPHEMHOI0 OTJIEJIEHHUS, KAaCChl, IPUEMHOM KOMHCCHH U NIpo4re pabOTHUKH)?

VY moBiteTBOpeHsI i Bbl 100pOKENaTENEHOCTHIO M BEXKITHBOCTHIO 100 %
pabOTHUKOB OpraHu3anui, 00eCIeUnBaIOIINX HEIOCPEICTBEHHOE OKa3aHHe
YCIIyTH IPU 00palleHuy B OPraHU3aIiio (Bpauu, COMaTbHBIE pAOOTHHKH,
paboOTHUKH, OCYIIECTRIISIONINE SKCIIEPTHO-PeaOMIIMTAIIMOHHYIO THArHOCTHKY,
TIPENOIABATEIH, TPEHEPHI, HHCTPYKTOPbL, GHOIHOTEKAPH, SKCKYPCOBOIBI

U IIpoYre pabOTHHUKH)?

[Tonb3oBanuch 1 Bel kakuMu- 89 %
00 JUCTaHIIMOHHBIMY cIIocO0aMU B3aUMOICHCTBUS ¢ OpraHu3aluei
(Tene¢oH, 37EKTPOHHAS TOYTa, JIEKTPOHHEIH

cepsuc (Gopma Ais oJa9H SIEKTPOHHOr0 oOparieHus (JKanookI,
IPEUI0KEHNUS), TOJ[y4€HHE KOHCYIBTALlMU T10 OKA3BIBAEMBIM YCIIyTraM), pa3el
"Yacro 3amaBaeMble BOIIPOCHI", aHKETa IS ONpOoca IpaxKIaH Ha caiTe

U npoymne.)?

VY noBneTBOpeHE! U BEI HOOPOIKETATEIEHOCTHIO H BEXKITUBOCTHIO 100 %
pabOTHHKOB OPraHU3aIMH, C KOTOPHIMH B3aHMOIEHCTBOBAIN B TUCTAHITHOHHOM
bopme (1o TenedoHy, MO MEKTPOHHOH ITOYTE, C TOMOIILIO AIEKTPOHHBIX
CepBHUCOB (1S TOAAYH 3JIEKTPOHHOTO OOpaIeHus (3KAIOORI, IMPEIOKCHIS),
IIOJIy4EHUS KOHCYJIFTAUN 10 OKa3hIBAEMBIM YCIYTaM) U B IPOYHX
JTUCTAHIIMOHHBIX opMax)?

I'oToBel M1 BBl pekoMeH0BaTh JaHHYIO OPraHU3alldio POICTBEHHUKAM 100 %
U 3HaKOMBIM (MM MOriu OblI B ee pekoMeHI0BaTh, €Cliu ObI
OBLIa BOBMOXKHOCTE BRIOOPA OPTaHU3AIHH )?

VY 1oBaeTBOpeHb! 11 BBl opraHu3aivOHHBIME yCIOBHSMH IpepocTaBnenus yeuyr | 100 %
(rpadukoM paboThI OpraHu3anuy (oApa3aeIeHus], OTAEIBHBIX CIICIIAAIACTOB,
[IEPHOJMYHOCTEIO NIPUX0Ja COUATRHOIO pabOTHHUKA Ha JIOM U MIPOYHE);
HaBUTalued BHYTPH OpraHUA3aluy (Hanudue HHPOpMAlMOHHBIX TabInIexK,
yKazareseil, CATHAIbHBIX Ta010, HH(GOMATOB U mpoyee)?

Y noBneTBopeHk! M BEI B 11€10M yCIOBHSIMY OKa3aHUs YCIYT B OpraHM3aIuu? 100 %

HUTOTIO: 97,25 %

BeiBox: B menmoM Bce pomuTeny yIOBICTBOPEHB! KaueCTBOM 00pa3oBaTEeNbHBIX YCIYT,
MIPEAOCTABIISIEMBIX 00pa30BaTEIbHON OpPraHu3aIueH.

. MoanwucaHo urdpoBoi noanncbIo:
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